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Phonexia Resources

All Phonexia leaflets, brochures, case studies, and other content for download in one place.
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Phonexia Speech Platform Brochure



Check out Phonexia's ultimate range of state-of-the-art speech recognition and voice biometrics technologies.



Download Brochure (EN)
Download Brochure (ES)
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Phonexia Voice Inspector Brochure



Learn about Phonexia Voice Inspector, an out-of-the-box automatic forensic voice comparison solution for police forces and forensic experts.



Download Brochure (EN)
Download Brochure (ES)
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The Unit for the Suppression of Organized Crime Case Study



Tap into the challenges of a European Law Enforcement Agency in this anonymous case study and find out how the agency greatly improved its efficiency when tackling organized crime.



Download Case Study (EN)
Download Case Study (ES)
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Home Credit Case Study



Learn how Home Credit streamlined its call center operators’ work and increased customer satisfaction through voice analytics powered by the Phonexia speech transcription technology.



Download Case Study (EN)
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innogy Case Study



Dive into the call center challenges that innogy solved with Phonexia’s innovative speech recognition technologies enabling automatic call topic detection, greater call center efficiency, and improved up-selling.



Download Case Study (EN)
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Comdata Case Study



Explore how Comdata Group reduced its call center costs, increased customer service quality, and improved the agents’ efficiency by implementing Phonexia speech recognition technologies.



Download Case Study (EN)





[image: alt]

The Essential Guide to Implementing Voice Authentication in Call Centers



Understand the process behind the implementation of voice biometrics in call centers and expand your business with voice authentication easily.



Download Whitepaper (EN)
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Call Center Analytics Whitepaper



Get an extensive look at multiple call center challenges and how innovative speech analytics is a key element behind the impressive customer experience delivered over the phone.



Download Whitepaper (EN)
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Manage your privacy










We use cookies to optimize our website and our services. Learn more in our Privacy Policy.







Functional



Functional

Always active 






The technical storage or access is strictly necessary for the legitimate purpose of enabling the use of a specific service explicitly requested by the subscriber or user, or for the sole purpose of carrying out the transmission of a communication over an electronic communications network.






Personal preferences


Personal preferences







The technical storage or access is necessary for the legitimate purpose of storing preferences that are not requested by the subscriber or user.






Statistics


Statistics







The technical storage or access that is used exclusively for statistical purposes.
The technical storage or access that is used exclusively for anonymous statistical purposes. Without a subpoena, voluntary compliance on the part of your Internet Service Provider, or additional records from a third party, information stored or retrieved for this purpose alone cannot usually be used to identify you.






Marketing


Marketing







The technical storage or access is required to create user profiles to send advertising, or to track the user on a website or across several websites for similar marketing purposes.








Manage options
Manage services
Manage {vendor_count} vendors
Read more about these purposes
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Manage Consent










 